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Wendy Kirkland BEng. (Hons.), Wh. Sch., PGCE (IT)

Date of Birth: 17 April 1968

Computing capability profile

I deliver the following courses and services:-

· Microsoft Office Specialist 2003/2007 (Word, Excel, Access, PowerPoint, Outlook)

· Microsoft Office Specialist Project 2003/2007
· Microsoft End User courses (Office, Using Windows, Internet and email)

· Microsoft Project bespoke training and consultancy
· Microsoft Project Web Access consultancy and end user training

· Microsoft Publisher and Visio end user courses and consultancy
· AutoCAD 2D/3D/tailored courses
· Bespoke applications (CRM, Stock control, others on request)

· Train the trainer

· Courseware and manual design and creation

Client Testimonials

“Good training. Well paced and encouraging to all-comers.” 
 
“Wendy covered a mixed range of tasks and all of which have a practical use for the company's and personal use. I look forward to the next level.” 

“I really enjoyed the training yesterday! Wendy spoke to each one of use at the beginning of the training to identify what we already knew and what level we are at. I liked her teaching style and learned lots of useful stuff. She made sure to repeat things often enough for us to get practise of new skills. I hope to be able to take part in the advanced training.” 

“I thought the course was really good, Wendy is a great trainer although I did think there was a lot of info to try and take in for a one day course.” 

“I really enjoyed the course & took a lot from it. I found it very useful & picked up some great tips.” 

“My feedback was very well explained, easy to understand and well orientated. I enjoyed it a lot. Looking forward the next one.” 

“I thought it was good, no faffing about, straight to the point & Wendy explained things well........all good.” 

“Training was really good, much better than most computer training I have had to attend in the past. 
I like the fact that it is focused on business and on our actual needs, not a general training on Excel.”
Testimonials from delegates  from a major chemical company trained in Excel, Summer 2009

Brief career history

After three years as a draughtsperson working in the Chesterfield area I moved to Birtley Engineering as a trainee engineer. I worked as a CAD engineer until 1990 when I was sponsored by Birtley to take a full time degree in Mechanical Engineering. I also worked for Birtley during all my university holidays. On completion of my degree in 1993 I went back to Birtley as a Mechanical Engineer where I was responsible for design and lead engineering of coal washing and mechanical handling projects. I left this role in 1996 and moved to nCode International, a technical software house in Sheffield. Here my role was as a Key Account Manager, managing sales and support for large companies such as Ford Motor Company and Jaguar Cars. I was also responsible for providing training to these companies. In 1998 I left full-time employment to undertake a PGCE in Information Technology. On completion of this qualification, I took a position at Frederick Gent School as a teacher of IT and Music, where I taught for two years part-time to gain my Qualified Teacher Status. 

From September 2000, I also worked as a freelance IT trainer with employers in the commercial training sector. From July 2001 this became my sole career.

Employment History

	Freelance IT trainer


	Private clients
	2000 onwards

	Teacher of Music and IT
	Frederick Gent School

Mansfield Road

South Normanton

Derbyshire
	1999 – July 2001

	Key Account Manager
	nCode International

230 Woodbourn Road

Sheffield
	1996 – 1998

	Lead Engineer / Design Engineer
	Birtley Engineering Ltd.

Wheatbridge Road

Chesterfield
	1989 – 1996

	Junior Engineer
	Robinson Healthcare

Wheatbridge Road

Chesterfield
	1988 – 1989

	Trainee Draughtsperson
	Whittington Engineering Ltd.

South Street North

New Whittington

Chesterfield
	1986 – 1988


Education

	PGCE Information Technology
	Sheffield Hallam University

Collegiate Crescent

Sheffield
	1998 – 1999

	BEng. (Hons.) Mechanical and Process Engineering with IT
	University of Sheffield

Frederick Mappin Building

Mappin Street

Sheffield
	1990 – 1993

	A Level Mathematics
	Chesterfield College

Infirmary Road

Chesterfield
	1989 – 1990

	BTEC Mechanical and Production Engineering
	Chesterfield College

Infirmary Road

Chesterfield
	1987 – 1989

	8 O Levels
	St. Helena School

Chesterfield
	1984


Professional memberships

I am a Senior Associate Member of the Institute of IT training.

I became an Associate Member of the Institution of Mechanical Engineers in 1994 and remained so until I left the profession in 1998.

I am a fully qualified teacher (QTS).

I am a life member of the Whitworth Society (hence the Wh. Sch.!) gained in 1993 on completion of my first degree for outstanding potential in the field of Mechanical Engineering.

Interests outside work

I am a pianist and keyboardist playing in various Jazz ensembles at festivals and concerts.
I also deliver training and workshops in Jazz education.
I hold a full, clean driving licence and I own a car.


Wendy Kirkland

Mobile: 07764 587258

Email: wendy@amazontraining.co.uk


